Insurance Stakeholders
Dialogue
On-line, 2 December 2020
Interpretation in English, French & German
14.00 – 14.15

Welcome:
Hilde Vernaillen, ICMIF Chair
Grzegorz Buczkowski, AMICE Chair

14.15 – 14.30

Opening keynote (recorded)
Pascal Demurger, CEO, MAIF, France
Q&A session moderated by Catherine Hock, VP, International Relations, ICMIF
Stéphane Tisserand, Head of Public Affairs, MAIF, France
Guillaume Allenet, Manager, Public Affairs, MAIF, France

14.30 – 15.00

Responsive regulation
Insurance regulation has transformed into a risk-based system over recent years. This year has seen its
biggest challenge, with an increase in natural and man-made catastrophe claims and then, of course,
the global COVID-19 pandemic. Has the regulatory system proved its ability to respond to these extreme
conditions in a way which maintains the long-term stability of the sector? How has the mutual model,
including non-distribution of profits to external investors and long-term relationships with policyholders,
responded to the challenges?
Panel discussion moderated by Sarah Goddard, Secretary General, AMICE
Justin Wray, Head of Policy Department, EIOPA
Martin Shaw, CEO, AFM, United Kingdom
Mathieu Filippo, Senior Manager, Prudential Supervision, Achmea, Netherlands

15.00 – 15.15
15.15 – 15.45

Break
Understanding risk
There is a recognised trend for insurance to be part of the risk chain, with risk identification, prevention
and management all vital components to managing risk and insurance exposures. How do mutual
insurers play a role in providing risk management insights for their policyholders, helping to lower
exposures, control costs and bridge protection gaps?
Nick Charteris-Black, Managing Director, Market Development - EMEA, AM Best, United Kingdom
Typhaine Beaupérin, CEO, Ferma
Speaker to be confirmed, IPB, Ireland

15.45 – 16.00
16.00 – 16.45

Break
Sustainability: the heart of mutuality
Having a sustainability strategy is now mainstream for all businesses in all industries; customers expect
it, other businesses expect it, governments and civil society expect it. Momentum for sustainability and
issues around climate change and the sustainable development goals (SDGs) is gathering real pace as we
move towards the next key accountability landmark for our planet, namely COP26 in November 2021. For
many in the mutual sector, sustainability is baked into our values-based strategies. It is part of our mutual
advantage, but many in the mutual sector are still grappling with framing and reporting on it. How do
we engage in the SDGs, implement TCFD (Task Force on Climate-Related Financial Disclosures), “green”
our investment portfolio, and ultimately have a net-zero impact on climate change? This session will look
at what leading insurers are doing in sustainability and the leadership role mutual insurers play.
Panel discussion moderated by Shaun Tarbuck, CEO, ICMIF
Virginia Antonini, Group Head of Sustainability, Reale Mutua, Italy
Kay Swinburne, Vice-Chair, Financial Services, KPMG, United Kingdom
Eric Van La Beck, Head of SRI, OFI, France

16.45 – 17.00

Closing keynote (recorded)
Mairead McGuinness, European Commissioner, Financial Services, financial stability
and Capital Markets Union

